2.2.P6i v6i Cong dich vu cong qudc gia

- Cong dan mo trinh duyét web (chrome, firefox,...), truy cap vao dia chi
https://dichvucong.gov.vn (1) vabam “Ddang nhip” (2)
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- Viéc dang nhap s& thuc hién tuong tu nhu lic dang nhap trén H¢ théng
thong tin giai quyét thu tuc hanh chinh tinh An Giang taimuc 2.1.

- Sau khi dng nhap thanh céng, Cong dan ndp hd so truc tuyén bang cach
nhap tr khoa tim kiém rdi lya chon thu tyc hanh chinh cin nop hd so=>
Chon co quan chuyén mon va bém “f?&ng yr=> Bém “Nop truc tuyén”
=> Cong dich vu cong quoc gia chuyén vé H¢ thong thong thong tin giai
quyét thu tuc hanh chinh tinh An Giang va Cong dan thyc hién theo cac
budc trén H¢ thong d€ ndp ho so truc tuyen.
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* Thong bdo va thanh todn phi, 1¢ phi truc tuyén trén Cong dich vu
cdng quoc gia

- Trudng hop Cong dan thyc hién ndp hd so truc tuyén nhung chwa thuce
hién budc thanh toan phi, 1€ phi hd so truc tuyén trén Hé théng thong tin
giai quyét thuc hanh chinh tinh An Giang. Can bo tai B6 phan Tiép nhan va
Tra két qua céc cAp s& thyc hién kiém tra thong tin chi tiét thanh phin hé so
néu dap tmg ddy du theo quy dinh s& sit dung tinh ning thong bao thuc
hién thanh toén phi, 1& phi hd so truc tuyén thong qua tin nhén SMS dén s
dién thoai/Zalo/Email ciia ngudi nop hd so dé Cong dan thyc hi¢n thanh
toan phi, 1¢ phi ho so tryc tuyén. Sau khi nhan dugc thong bao Cong dan
thuc hién cac budc sau:

+ Buéc 1: Cong dan mo trinh duyét web (chrome, firefox,...), truy cap
vao dia chi https:/dichvucong.gov.vn (1) va bdm “Pdng nhip” (2). Sau
d6 thuc hién dang nhap theo hudng dan taimuc 2.1.1

+ Buéc 2: Cong dén chon chirc ning “Thanh toan tryc tuyén” => Chon
muc “Thanh todn phi, I¢ phi thii tuc hanh chinh”.

+Budc 3: Cong dan nhap ma ho so thit tyc hanh chinh duge tré vé lic ndp
ho so thanh cong => ngép ma bao mat duoc hién thi bén canh => Bam
“Tra ciru”=>Bam “Kiém tra thong tin thanh todn”.

+Buéc 4: Cong dan bdm “Tiép tuc thanh todn” =>Dién dy du thong tin
nguoithanh toan =>Bam “Thanh todn”.

+ Buée 5: H¢ théng s& hién thi danh sach ngan hang, trung gian thanh
toan, vi dién tir d¢ Cong dan lya chon phuorng thirc thanh tpén. Sau khi
chon phuong thirc thanh toan, Cong dan bam “THANH TOAN”.

- Sau khi thanh toén thanh cong. Hé théng s€ gui thong bao, Cong dan co
thé in bién lai thanh toan bang cach bam vao nat “7di bién lai”. Bién lai
thanh todn nhu sau:
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2.3.P6i v6i Cong thong tin dién tir tinh
Cong dan mo trinh duyét web (chrome, firefox,...), truy cép vao dia chi

https:/angiang.gov.vn (1) va bam “Ngp héo so true tuyén” (2), sau dé

Cong dan ndp ho so truc tuyén theo cac bude nhur hudng dan tai muc 2.1
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TAI LIEU HUGNG DAN
NOP VA THANH TOAN PHi, LE PHi
HO SO GIAI QUYET THU TUC HANH CHiNH,
DICH VU CONG TRUC TUYEN

TAI LIEU HUONG DAN NQP VA THANH TOAN PHI,
LE PHI HO SO GIAI QUYET THU TUC HANH
CHINH, DICH VU CONG TRUC TUYEN

1.PANGKY VA PANG NHAPTAI KHOAN

- Hé théng thong tin giai quyét thu tuc hanh chinh tinh An Giang da tich
hop chirc néng déng nhap thong qua Cong dich vu cong quoc gia. Theo do,
tai khoan Cong dich vu cong quoc gia s€ dugc sur dung dé dang nhép trén
Hé théng thong tin giai quyét thi tuc hanh chinh tinh An Giang.

- Cong dan dang ky, déng nhép tai khodn trén Cdng Dich vu cong qgéc
gia/H¢ thong thong tin gidi quy€t thu tuc hanh chinh tinh An Giang bang
phuong thirc duy nhat la tai khoan VNelD ké tir ngay 15 thang 6 nam
2024.

- Pé thuc hién dang ky tai khoan thi Cong dan md trinh duyét web
(chrome, firefox,...),

truy cdp vao dia chi https://dichvucong.angiang.gov.vn hodc
https://dichvucong.gov.vn (1) va bdm “Pang ky” (2):
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- Hé théng chuyén dénqchfxc ning ding ky trén Cdng dich vu cc‘)nquuc”')g
gia, Cong dan chon biéu twong VnelD va thyc hién theo huéng dan dé
dang ky tai khoan.
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Cr'mra DICH VU cONG QUBC GIA

K mimh mic & trung binh JLAL2)

2. NQP HO SO VA THANH TOAN PHI, LE PHi BANG
HINH THUC TRUC TUYEN

2.1. D6i voi HE thong thong tin giai quyét thii tuc hanh chinh tinh An
Giang

- Cong dan mo trinh duyét web (chrome, firefox,...),

truy cap vao diachi https://dichvucong.angiang.gov.vn (1) va

bam “Pang nhip” (2):
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- Cong dan bam “Bing nhép tai khodn cd'p, béi Céng dich vu cong quéoc
gia” => “Tai khodn Dinh danh di¢n tir cap boi By Cong an danh cho
cong dan” vadién thong tin dé dang nhdp VNelD:
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- Sau khi déng nhép thanh cong, Cong dan bérp vao logo “HE IHONG
THONG TIN GIAI QUYET THU TUC HANH CHINH TINH AN
GIANG?” (5) dé tro lai giao dién trang chu. Sau d6 bam “Dich vu cong
truee tuyén” (6)
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- Cong dan tim kiém thi tuc hanh chinh can nop hé so theo céc tiéu chi tim
kiém (Turkhoa, co quan, linh vye, mire d¢ dich vu cong, cap thu tuc) (7) va
bam “Tim kiém” (8):

- Sau do bim “Nop ho so” va thuc hién nop hd so theo cac bude trén Hé
thong dén budc thanh toan truc tuyen. Tai bude nay Cong dan chon: Hinh
thirc ndp ho so (13), Hinh thirc nhan két qua (14), Mc 1¢ phi hd so (15),
Phuong thitc thanh toan chon thanh toan tryc tuyén qua Céng DVCQG
(16) va bdm “Déng y va tiép tuc” (17) dé chuyén vé H¢ théng thanh todn
truc tuyen trén Cong dich vu cong quoc gia. Cong dan bam lya chon ngén
hang/Vi dién tir va bdm “THANH TOAN”:
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